HTI Muciok Kcenns Banepbesna
Anpec: 630083, r. Hoocubupek,
yn. Bonbiesuctekas 4. 175/6, kp.38
Tenedon: +7 (9232) 40-51-40

Morosop myGauunoit odeprs 0 nponawe yemyr HHTepHeT-Marasuna « http:/klientservise24.ru» Nel
1.06wue nonowennn:

1.1. Mnauenayanshbi npeampriMmarens Muciok Keenns Banepsesa, nance «llpenaseun, nyBnukyer [ly6nuunyio odepry o peannsauuy YCayr, pasMeliieHHbIX Ha
ofpuumansaom urTepHeT-caifre Iponasua http:/klientservise24.ru/

1.2. B cootBeTcTRMH Co cTarheil 437 Mpaaanckoro Koaekca Poccutickoil @enepaid (TK PO) aarHb NI0KyMeHT Aae1ca nyGnuarol odepToH, K B ClTydae IPHEATHA
HANOKEHHBIX HAAE YCTOBHH (JH3MUECKOS NHLIO, TIPOM3BOAAILCE kLT 3T0f 0hepTEL, ocyiLecTBseT oraTy YeayrH [Ipoasia B COOTBETCTRHH C YCNOBHAMH HACTOAIIETO
Jlorosopa. B cootsetcTsui ¢ mytiktom 3 crarsn 438 TK PO, onnata Yenyru [okynatenem ABnseTes akientos O(EPTEL, UTO CHHTAGTCA PABHOCHITBHBIM 3AKITIOHEHHIO
Jlorosopa Ha yonoBHSX, H3N0KERHEX B ofepTe.

1.3. Ha OCHOBZHHH BBIIIEHINOKEHHOTO BHUMATENBHO 03HAKOMBTECH C TEKCTOM MyGnHIHOH 0epTsl, U, CCIIH BEL HE COTNACHB! € KaKHM-THGO YHKTOM odeprst, Bam
Npe/NaracTc OTKA3aTECA OT HCNOMb30BaHKA YeyT, mpeaocTasnsemeix [Ipoaauom.

1.4, B nactosuieii ofiepre, €l KOHTEKCT He TpedyeT HHOTO, HHKETPHBEASHHEIE TEPMUHbL HMEHOT CNEAYIOILUE JHAUSHHA * «Odepran — mybnwanoe npeioxenne [Iponasua,
afipecoBarroe MoGoMmy duikueckoMy THLY (TpakaaHiHy), 3aKTIOUHTh € HKM JIOTOBOP Ha CYLIECTBYIOUIHX YCIOBHAX, CONCPIKALHXCA B Jorosope, BIUTIOYAS BCE €0
npunosenns. * «TTokynatems» — hu3ndeckoe MU0, 3akmosnsiee ¢ Tlponasuom Jororop Ha yenosuax, conepiaumxcs s Jlorosope. * «AKLUENT» — TIOAHOE H 6e30T0BOPOYHOS
npuustie Mokynarenem yenosuii Jorosopa. * «Yeayran — nepeueHb HAHMEHOBAHKA ACCOPTHMERTA, npencTasneH b Ha OHIHAIBHOM HHTEpHET-CalTe. + «3aKasy —
OTHENBHBIE TIOIMIMK W3 ACCOPTHMEHTHOTO Tiepeuns Yonyr, ykasanHbie [Tokynatenem np oopMIeHHH 3a8BKH HA HHTCPHET-CARTE HITH Hepes Oneparopa.

2, llpeamer porosopa

2.1, Tlponasen peanusyeT YCIyry B COOTBETCTEMHA C NGHCTBYIOIIMM NPeACKYPAHTOM, OIYGIHKOBaHHEIM Ha unrepHer-caiite [ponasua «htip://klientservise2d.ru/», a
TlokynaTens [POMIBOMUT ONIATY H TPHHHMAET YCIIYTy B COOTBETCTBHH C YENOBHAMH HacTosero Jlorosopa.
2.2. Hactosumit JIoroBop ¥ NPHIOWEHHS K HeMy SBAAIOTCS OdHIMATEHEMK nokyMenTamMi TTponasua i HEOTBEMJIEMOi HacThio 0fhepTHL.

3. Odopmnenne 3akasa

3.1. 3aka3 Yenyrn ocymectsnserca [okynarenem uepes Muteprer-caiit hitp://klientservise24.ny/.

3.2. Tlpu peructpauuy Ha urTepHeT-caiite [lponasua IMokynatens 06s3yeTes NPeIOCTABHTE CIEAYIOULYIO PErHCTPALHORHYIO nrdopMatio o cebe:: « hamunna, UMA, * agpec
INEKTPOHHOMN NOYTHI, * KOHTaKTHEIH Tenedon (MOGHIBHBIH, CTALHORAPHEIH),

3.3, Tlpu ochopmnennn Jakasa uepes Oneparopa [oxynatens ofs3yeTcs MPenoCTasHTL urdhopManio, ykasasryo B M. 3.2, Hactosero Jorosopa, [Tpunstie [Tokynatenem
yenoswil HacTosmero JIoroBopa OCyIIECTBAAETCA IOCPEACTBOM BHecetua [TokynaTeneM coOTBETCTBYIOLINX IAHHEIX B PETHCTPAIKORHYIO tdopmy Ha Unteprer-caiite ni ipa
othopMneriu 3akasa yepes Oneparopa. ITokynaTens WMeeT MPaBO PENAKTHPOBATH PErHCTPALMOHHYIO nhdopmainio o cefe. OnepaTop He H3IMEHACST H HE PENAKTHPYET
perucTpaumonnyio Hubopmauwio o Tlokynarene Gea cornacus nocnensero. Iponaseu o6asyetcs e coobuiate aanbie [Toxynatens, ykasaHmbie IPH PErMCTPALMA Ha calite
hitp-ffklicntservise 24y, u npi odopmnenny Jaxasa, MUAM, HE HMEIOLIHM OTHOLLEHHSA K HCTOTHEHHIO 3akaza. YTeepaws 3axas eaiGpanHol YenyrH, [Tokynatens
npeaoctasaseT OnepaTopy HeoGxoAuMYH0 HHPOPMALIHIO B COOTBETCTBHH € MOPALKOM, YKA3AHHOM B 1. 3.2. mactosmero Jlorosopa.

3.4. Tponasen u OniepaTop He HECYT OTBETCTBEHHOCTH 33 CO/ICPHKAHNE H I0CTOREPHOCTE HHIOPMaLLuK, npeaocTasnentoi [Tokynatenem npa odopMnennd 3akasa.

3.5. Tlokynatens HeCET OTBETCTBEHHOCTb 33 IOCTOBEPHOCTE MPEOCTABNEHHOH HH(OPMALIAK DK ohopmnerny 3akasa.

3.6. Onnata [ToxynateneM caMmocTOATENBHO 0OPMITEHHOTO Ha HHTEPHET-CalfTe 3akasa 03nauaeT cornacHe Tlokynatens ¢ yeaosusamd Ractosmero Jorosopa, [leHs ornars!
3akasa gBaseTcA AaToi sakmouenna [orosopa ey [Tponasuom u [Nokynarenem.

3.7. Bee wHOPMALIMOHHETE MATEPHATEL, NPE/ICTABNEHHRIS HA CakTe hitp://klientservise24.ru/, HocaT cpaso4HbI XaDaKTEP H HE MOIYT B MONHOR MEPE Tepe/Iasars
nocTOBEPHYIO MHGOpMAaLUI0 0f onpeneneHHpIx CrOMCTRaX 1 xapaktepuctikax Yenyru. B cyuae BosHukHoserus y [Toxymarens BONpoCoB, KACAKUIMXCA Yenyra, nepen
oopMiennem 3axaia eMy HeoGxommo 06paTHTECA 38 KoHcybTaumeii k Onepatopy.

4. Cpokw HenosiHenust 3akaza

4.1. Cpok ucnontenus 3axasa 3aBHCHT OT THIA YCIYTH W BPEMCHH, HeoGX0MMOTO Ha obpaboTky 3akasa, Cpok HCMOHEHHS 3aKa3a B HCKTIOYHTENBHBIX CITYHAsX MOKET 6BITE
orosopen ¢ TTokynaTenem HHIHBHAYATBHO B 3ABHCHMOCTH OT THNA MPE0CTABNREMBIX YCIYT. B ClTyHae HEBOIMOKHOCTH OKa3aHAR Veayru TTpoaasiioM, B TOM SHC/e 110
TMPHYKHAM, HE 3ABMCALLMM OT nociesHero, [Tponasen Bpase aHHy/IMPOBATE YKasaHHyo Yenyry u3 3akasa [okynarens, [Tponasen o6a3yetca yenomuts [Tokynarens of
wimeneHny ero 3axasa yepes Oneparopa.

4.2, 3aKka3 CYHTAETCA BHINONHEHHEIM B MOMEHT niputiATra yeryrn [loxynarenem.

4.3. B cnysae npenoctasnenus TTokynarenes HeA0CTOREPHOR HHPOPMALIHH €10 KOHTAKTHBIX NAHHBIX Tponasel| 33 HeHAANEKAlIee HCNONHEHHE 3aKa3a OTBETCTREHHOCTH HE
Hecer.

4.4, B ciyuae HeHaInekailero kenontena 3axasa no sune [Iponasua nosTopHas peantsauus 3akaza ocyiieoTBseTCA GecniaTho.

5. Onnara 3axa3sa

5.1, Oniara HCNONHEHROTO 3aKasa OCyILECTRAETCA MyTeM nepenads ITokynarenes AeHEKHBIX CPE/ICTB COTPYHHKY [Mponasua. TToaTBepHAEHUEM OILIATE HCMOMHEHHOTO
3aka3a ABAAETCH HeK.

5.2. Tlewst Ha YoayTH, ykasanbie Ha HHTepHeT-caiite «htip:/klientservise24.ru/s, MOTYT GHITb H3MEHEHbI [1poaaBUOM B OOHOCTOPOHHEM NOPAAKE 623 yBeAOMNCHHA
TMokynarens. B ciydae namMeHeHHs LeHbl HA 3aKa3aHHbIe Y CITyTH, Oneparop 0643yeTca B KpaT4aiiime cpokH npoutdopmuposars [Tokynarens 0 TAKOM H3IMEHEHHH,
Mokynatens BNPase NOATBEPAHTS MO0 aHHYHPOBATh 3akas. B ciysac OTCYTCTBHA CBAIM C [Mokynatenem 3akas CUHTAgTCA AHHYIMPOBAHHBIM B TEHEHHE 14 kanenaapHbIX
JHe#H ¢ MoMeHTa OhopPMIEHKA.

5.3.JleHeHHbIE CPeCTBA PHHKMAKOTCA ABYMS CI0COGAMH: HANH4HHIMH, Ge3HANMIHBIM TUIATEROM

6. Bosspar 3akasa

6.1. B coorserctany ¢ . 4, or. 26.1. 3axona Pd Ne 2300-T «O 3amuTe npas norpebureneiin loxynarens Bnipase 0TKasaThes OT aakalannoil Yeayrd B moboe BpeMs 10
MOMEHTd HCTIOJIHEHNA 3:’;\](333. -

6.2. TlokynatenTh He BIPaBe OTKA3aThCA OT OnnaueHHoro 3akasa (Wi ero 4ACTH) HALTEAKANIErO KAYECTBA, HMEIOLIET0 HHAWBHYATERO OnpenenéHubie CROACTBA.

6.3. B ciysae npeocTasnens Yenyru Henanexaiiero kauectsa, [okynatens obssyeres o6parnThen K [Tponasiy B MAKCHMATEHO KOPOTKHE CPOKH.

6.4. B cooTBETCTBHH €O eT. 22 3axona Pd Ne 2300-1 «O 3amwte nipas noTpeGuTeneiin yrnadeHHas TMokynatenem cymMma 3a YCIyry HeHAAIEKALIEr0 KauecTaa MOANEKHT
sosspary [Tokynarento B Teserye 10 kaneHaapHbiX IHCH C MOMEHTA MPEABABICHHA COOTBETCTRYIOMETO TpeGoBarid. Bo3spar NeHEKHEIX CPE/ICTB OCYIECTRAAETCA
HankuHbiMHA B ouce TTpoaasua. B cryuae, ecnu Yemyra G 0Tiadena qepes CHCTeMY IeKTPOHHBIX mateeil, TO BO3BPAT IGHEKHBIX CPE/ICTB OCYLIECTBIIAETCA HA
anexTpoRHEIH cueT [Tokynatess B TeUeHHe 5-TH palounx OHeH.

6.5, Jlns 203BDATA AEHEKHBIX CPEACTB 32 YOIYTY HAWIEHAIIETO KaueoTaa (OKA3AHHYIO B COOTBETCTEHH C OMHCAHHEM, PASMELLCHHBIM Ha HHTepHET-caiTe



http:/fklientservise24.ru/), nomkHE! GEITh BRIMONHEHB! CNENYIOILHE YCIOBHA:
- yenyra He oixna ObiTh OKasaHa
- Oq)OpMﬂeHD 34a8BJ/IEHHE Ha BOZBPET JIEHEHHBIX cpe}_lCT'S

B oCTAnBHbIX CIYYasx BO3BPAT NEHERKHBIX CPE/ICTB 34 YCiIyTy HAUIEKAIIEr0 KAYECTBA HEBOIMOKEH.

6.6. lns Bo3BpaTa ACHEKHBIX CPEACTB 33 YC/IYTY HE HAIIEAALIEr0 KauecTea (OKa3aHHYIO HE B COOTBETCTBHH C OMHCAHHEM, PA3MELLCHHBIM HA HHTEpHET-CaliTe
http://klientservise2d.ny/), cocTaBNATCA HAKNATHAS MM AKT O BOIBPATE ACHEWHBIX CPE/ICTB, B KOTOPOM YKa3hiBAKOTCA:

- nonHoe GHpMeHHOE HakMenosanne Tpoaasiia;

- hamMmIHS, AMA, OTHECTBO H NAcnopTHbie Naknbie [Tokynarens;

- HAMMEHOBaHHE YCITyTH;

- MPHYHHA BOIBPATA IEHEHHbIX CPE/CTR 33 chyry;

- 1aTa OKa3aHuA Y CIIyTH;

- CyMMa, NTOLIE/kKALILAS BO3BPATY,

- noanwcH [Tponasua u Mokynarens.

6.7 lnst Bo3BpaTa NeHeKHBIX CPEICTB B CilyYae OTCYTCTRHA (aKTa HAYANA OKA3AHWA YCIYTH D0KHEL OBITh BEINONHEHB! ClIEYIOLIKE YCIOBHS:
- OHOPMIEHO 3aABIEHHE HA BO3BPAT JEHEKHBIX CPEACTB

B oCTanbHBIX Cly4asX BOIBPAT JIEHEKHBIX CPEICTB 33 HE OKA3AHHYH YCIYTY HEBO3MOKEH.

6.8. Bosspar cTonMocTH YCIyrH MPOH3BOIATCA He no3aHee YeM vepes 10 (aecaTs) aHedi ¢ AaTel mpeaocTasnenHs [TokynateneM cooTseTCTEYIOIEr0 TpeGoBaHMA.

6.9. Jlns Bo3BpaTa AEHEKHBIX CPEACTE HA GaHKOBCKYIO KapTy 3aka3unKky HeOOXOIMMO 3amOHHTh «3asBleHHE O BOIBPATE ACHEKHbIX CPEACTBY, KOTOPOE BHICHIIAETCH 110
TpeGosarinio Komnanmel Ha 3nexTpoHHbI afpec 3axa3unka, H OPABUTD €r0 BMECTE ¢ PHIOAEHHEM KOMHH Nacniopta no aapecy: 630083, r. Hosocubupek, yiu.
Fonbmesntekas 1. 175/6, kv.38. Bosspar nenesHbix cpeacts By/eT ocyecTanes Ha GaHkoBCKHi cyeT 3aKa3umka, ykasaHHsil B 3ansnennu, B Teuerne 10 (fecamu) paGounx
NHel co AHs noy4eHns «3asBneHne O BOIBPATE ACHEKHBIX cpeacTs» Komnanued,

6.10. [Ins BO3BPATA AEHEKHEIX CPEACTB, 3a4HCISHHBIX HA pacueTHbil cuer KoMnaHun ommuBo4H0 MOCPEACTBOM IUIATEKHBIX CHETEM, 3aKa3uuK 10/mkeH 00paTATECA ¢
NHCHMEHHBIM 3ATBASHHEM H TIPHIOACHHEM KOTIHH NACNOPTa H 9eK0B/KBUTAHLMH, MOATRepKAAIOIMX omnbourHoe 3auncrerne. [larHoe 3assnerne HeobX0AWMO HANPaBHTE TIO
anpecy: 630083, r. HosocuGupex, yi. Bonswesnrcekas 1. 175/6, ks.38. Tlocne nonyqenns MHCbMEHHOrO 3adBlISHAA C NPHICKEHAEM KOITHH NIACNIOPTa H 4eKOB/KBHTaHUHH
Komnakus MPOK3BOIHT B03BPAT B cpok 10 10 (mecaTu) paGounx neli co A nofnyueHws 3asBneHns Ha pacyeTHsIH cueT 3akaiunka, ykasannsiii B 3assneHud. B stom ciyyae,
CyMMa BO3BpaTta Oy/[eT PaBHATHCH CTOMMOCTH 3akasa.

6.11. Cpok paceMOTpeHHA 3a9BNeHNHS H BO3BPATA AEHEKHBIX CPEACTB 33KA3UMKY HA9HHACT HOUHCAATBLS C MOMEHTA Noiyyenns Komnanued 3assnenns 0 PaccHHTHIBACTCA B
pabounx aHAX B3 yHeTa MPasaHHKOB/BRXOAREX NHel, Ecru 3assnenve noctynuio Komnarun nocne 18.00 paGouero Axs Wik B NPA3IHKYHbIH/BEIXOAHOH ACHB, MOMEHTOM
nonyuerns Komnanwen 3assieHud canTaeTea cneayiomui pabouni nens.

6.12. TpeBosanue o sosspate [Tokynatens gomke npenoctasuTs [Iponasuy nuGo B UcbMeHHOM BHe Mo afpecy: 630083, r. HosockGupek, yn. BomsmesnTexas a. 175/6,
kB.38, 7MG0 B NMEKTPOHHOM Ha aZpec dNeKTpoHHOH nouTkl rop@vsktest.com. TpeGorante MoweT GTs cocTasneno s croboaHoR Gopme ¢ 06A3ATETEHEIM YRa3aHHEM
KOHTaKTHBIX NanHeiX [TokynaTens, CORNanaionyx ¢ ykasaHHsIMH NPH 3axase YCIyrd, HaHMeHOBaHHR BOIBpatiaemoro Yeiyru i npuduH sosspara. [Tokynatens Bipase 3anars
BCE BO3HMKIIHE Bonpocs! [Iponasuy no tenedouy +7(9232)405140.

7. ABTOpCKHE npasa

7.1. Be Texctosas nHdiOpMaLysa 1 rpaduueckue H30Gpakenus, pasmellieHHbie Ha nHTepreT-caitte http:/klientservise24.ny, seasiotes cobeTenHocTsio [lponasua wikwnw ero
TOCTABLIMKOB.

8. Ipaea, 0G83aHHOCTH H OTBETCTBEHHOCTD

8.1. Tlponaserl He HeceT OTBETCTBEHHOCTH 33 HEHAEallee HenoNMb3oBanue Yoy TTokynarenem, 3aKa3anHbIX Ha HHTEPHET-CaHTE HAH Yepe3 Oneparopa.

8.2. Tponasell BipaBe Nepe1asaTh CBOK MPaBa U 06AIAHHOCTH N0 HCNONHEHHIO 3aKa30B TPETHHM THLAM.

8.3. TIponasen AMEET MPABO HA OCYLLECTBEHNE 3anucH TeedorHbIX Teperoopos ¢ Ilokynarenem. B cooTseTcTsnm ¢ . 4 ¢T. 16 denepanshoro 3axona «O6 uHdopmaimy,
HHOPMALMOHHBIX TEXHONOMHAX H 0 3aiHTe HH(opMalmny [Ipojasen 0643yeTeA: MPEAOTBPALLATE NOMBITKH HECAHKUKOHHPOBAHHOTO AOCTYTIA K HHDOPMALH WK Nepenady
€& NHIAM, HE HMEIOULKM HENOCPEICTREHHOTO OTHOIIEHHA K HCMOMHEHHIO 3aKa30B; CBOCBPEMEHHO 0BHAPYKHBATH K Npecexath Takue daxThl. TenedioHHbIE PasroBOpel
3aNHCHIBAIOTCA B LIENSX OCYILECTBACHHA KOHTPONA AeATenbHOCTH OnepaTopa H KOHTPOMS KAUECTBA HCNOHERUA 3aKa30B,

8.4. Bee PeTeH3HH N0 HEHaNeKALLEMY HOMONHeHHIO 3aka3a TToKynaTens BIpaBe HANpPaBUTh Ha aIPeC dNeKTPOHKOA NOYTEl rop@vsktest.com, Bea noctynusimas
uHopmaiys oGpabaTeiBaeTea B KpaTHaHLLIME CPOKH,

HCIIOJHHUTEJb: HIT Muciok K.B.

Anpec: 630083, r. HosocuGupek, yn. Bonsmeskcrexas . 175/6, ks.38
MHH 422316840116

OI'PHTI 318547600012233

PacueTslit cuet Ne 40802810500000395616

AO «THHBKO®® BAHK»

BHK 044525974

Kop.cuer Ne 30101810145250000974




